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GOVERNOR

California Dual Eligibles Demonstration 

Beneficiary Enrollment and Notification Work Group

Meeting # 5 Enrollment Materials and Choice Counseling

Thursday, June 7th, 2012 

1:00 – 3:00 PM Via Phone

Call-in Number: To receive a unique call-in and pin numbers for the meeting go to link 
http://myaccount.maestroconference.com/conference/register/W2D8LLCBOEUSWB2V
  If you need help registering, please call 916-287-3338.

1:00 pm to 1:10 pm
Minutes and Feedback Received in the Last Meeting

Dan McCord, Chief, Health Care Options, DHCS
1:10 pm to 1:20 pm
Updates on Enrollment Flow Chart 

The work group will be presented with updates on the enrollment flow chart based on feedback received from the previous meeting.

Dan McCord, DHCS and Peter Harbage, Harbage Consulting

Paper: Enrollment Flow Charts

1:20 pm to 1:40 pm  
Consumer Protections Beyond Grievances

The work group will discuss beneficiary protections that are important beyond those discussed related to appeals and grievances.

Kevin Prindiville, Deputy Director, National Senior Citizens Law Center  (NSCLC)

1:40 to 2:55 PM   Plan Panel Current Process Grievance and Appeals 

The panel will discuss how plans currently manage the grievance and appeals process for Medi-Cal and Medicare. 

Moderators: Peter Harbage, Harbage Consulting 
Panelists: 
Ellen Dunn-Malhotra
Director of Compliance and Regulatory Affairs Health Plan San Mateo

Marsha Badillo, Director, Appeals and Grievance, Health Net
Kevin Prindiville, NSCLC

2:55 pm to 3:00 pm

Wrap up and next steps
Dan McCord, DHCS
Kevin Prindiville, NSCLC 
