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Important Updates & Announcements 
 

Update on the CCI Comprehensive Strategy 

On Friday, July 1st, the Department of Health Care Services (DHCS) 
released for stakeholder comment a DRAFT Cal MediConnect 
Voluntary Enrollment Strategy for 2016. This strategy is designed to 
expand awareness of Cal MediConnect and encourage voluntary 
enrollment. This strategy incorporates many of the lessons learned 
about how best to reach and educate beneficiaries and providers 
about the Coordinated Care Initiative and Cal MediConnect. It 
builds on the work already underway by DHCS and its partners, and 
includes streamlined enrollment and mandatory Medi-Cal plan 
enrollment for managed long-term services and supports. Click 
here to download the document. Questions and comments can be 
sent to info@calduals.org. All stakeholder feedback is due by 
Thursday, July 14th. 

  

Third Wave of Polling Results  
Finds Increased Satisfaction 

 

http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TLtxH-OLim1ryu3RwMS6QC-ChJvpZL_Nb65PuKZUT86fGResznlrTGUpHak6vpQvDhkR85oGaeBlosFG-Uht3tTQx4-vlO47L4foSKHwyIN1pjbsgfyjQzNCcNGkyV6LdI6UW8uIC3VF9VuE96DcatmQCug4qpdmKZdwT9myohJrizmEzFxeZDrMamWm_RXuksSMxFV2y-xfau6XMkrbitdA6rgb-8pOX&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4ThJDRxuUpAUMyEPqwIeR-6GIR8ZuZVxCndXZJr68EwV-HWm762DLpTPdnDwTj22VS4CazHP97OIKC7jw6BBPa1kp38GjSTEX7w8FC8vX5O32f4aKzyPArmv9CewqLucE77J9ZAqOStxHcVYxgJNO2QEaFwSU8gZJl&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
mailto:info@calduals.org
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45BkRltfSZyY15MRq_VW9_81EQuW5r3XGfdpCOe1JPDKwC6sHPIpewKVzpeDjKlxZblGcv2WA92ccaE9WZhnHx9T94BkjS4vB4GKhrh48j74m5MbytrvOCY4=&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==


Field Research Corporation released the third wave of data of the 
Rapid Cycle Polling Project, an ongoing tracking survey of 
beneficiaries' experiences in Cal MediConnect health plans. The 
results show increasing proportions of Cal MediConnect enrollees 
are satisfied with the health care services they are receiving and 
more confident in managing their health conditions. Click here to 
read more. 

  

July CCI Stakeholder Call 

The Department of Health Care Services (DHCS) will host the July 
2016 CCI stakeholder call on Thursday, July 21st at 10 A.M. Click 
here to register for the call. DHCS welcomes questions and 
comments from beneficiaries, stakeholders, advocates, and 
providers alike. 

  

Enrollment Data 

A new set of enrollment data through June 1st will be available this 
month. It will be posted here when released. 

CCI Outreach 
 

 
 

  

Select May Outreach Events 
 
 

  

Orange County 
 

http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TJBNr5b1Fht4ijdTCUCz3VnfZutBxXieF6y4TIlyovimmK8CfAkSp_XB_6S4vMWWznvwGClz8fnTpvCVUeE6r-SCOHO_N_GVuh_LicGg8iRSSlb8AjqqN5l7gYXfMcwcFAQuLMjKPFwRxr7oF7IPeaU_tiMcDzcKrJbZ6HBTpi2PI8Ol_0RLjdGCP0yMmGAF49sSjEk3hlpN0w2zTX5tqSQ20XtguUyb0JgphwVAQ1zBbWdEvceCEscyU0sM_hccE&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TJBNr5b1Fht4ijdTCUCz3VnfZutBxXieF6y4TIlyovimmK8CfAkSp_XB_6S4vMWWznvwGClz8fnTpvCVUeE6r-SCOHO_N_GVuh_LicGg8iRSSlb8AjqqN5l7gYXfMcwcFAQuLMjKPFwRxr7oF7IPeaU_tiMcDzcKrJbZ6HBTpi2PI8Ol_0RLjdGCP0yMmGAF49sSjEk3hlpN0w2zTX5tqSQ20XtguUyb0JgphwVAQ1zBbWdEvceCEscyU0sM_hccE&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TY-CWNe2sGrPWZ1lPs1VAGVVtgyFfZMiFMq8IadttxcNbQxcLWvLxTft5WY9_yMMn_JwywBOdaDUVmXcl9rOeUhRlnz5pRftFRlb7_-7OahIGj1psck5MHB9kcFVz8GIy_kFY9p7_iJTsqk2h6s0YFF6COGIAl4Zx6QyXl-hG4adqGLlMAXFWcQ==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TY-CWNe2sGrPWZ1lPs1VAGVVtgyFfZMiFMq8IadttxcNbQxcLWvLxTft5WY9_yMMn_JwywBOdaDUVmXcl9rOeUhRlnz5pRftFRlb7_-7OahIGj1psck5MHB9kcFVz8GIy_kFY9p7_iJTsqk2h6s0YFF6COGIAl4Zx6QyXl-hG4adqGLlMAXFWcQ==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45G1pPHnZn44s3C2GCP4u4Eeg1wFgs88lr3s6UNUOnZYOMROvHw2T_I0ZYgOQJvxqc1Cw4dvTVtvtIL4KVyoYE9e0PJ-I7XhFEzTocWoZWaP-6LlOwAgfncMDSnLTxAwW4LqDnfDzrT6tRdKOcWvOpWQZhe2_bkQ8PB5fYmPrYe6VyHOH061lWgY=&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==


 

5/26 - Beneficiaries, 
providers, advocacy 
agencies, medical groups, 
key community leaders, 
and elected officials 
gathered for the OneCare 
Connect Town Hall and 
Resource Fair for the 
Korean senior community 

in Buena Park.  Seniors learned about OneCare Connect 
(Orange County's Cal MediConnect plan). A presentation was 
given in both English and Korean about the benefits, 
protections, and enrollment process for the program. Following 
the presentation, representatives from CalOptima, HICAP, and 
the Orange County Ombudsman met with beneficiaries who 
had questions and partner agencies gave beneficiaries various 
resources.  Partners for the event included the offices of Senator 
Bob Huff, Assemblywoman Ling Ling Chang, Assemblywoman 
Young O. Kim, Korean Community Services, Regal Medical 
Group, ADOC Medical Group, CalOptima, HICAP, the 
Ombudsman offices, and the Orange County Communications 
Work Group. 

 

 

 



  

Los Angeles County 
 

5/5 - Members of Monrovia's 
Providers Group learned 
more about the CCI during a 
presentation from state 
outreach staff.  Attendees 
heard about 

Cal MediConnect and MLTSS, which led to a group discussion about 
their experiences with the program. 

 

 

  

Los Angeles County 
 
5/16 - Beneficiaries attended 
a presentation at Echo Park 
St. Barnabas Senior 
Center.  State outreach staff 
provided information about 
topics such as program 
benefits, beneficiary 
protections, and resources 
available to learn more. 

 

 

  

Riverside and San Bernardino Counties 
 

5/3 - State outreach staff presented 
to representatives of various 
nonprofit, government, and health 
care organizations during the High 
Desert Disability Collaborative 
monthly meeting hosted by Molina 
Health Care.  Materials covering 

topics such as the health plan options available, billing information 
for patients, and continuity of care were available. 

 

 



  

San Diego County 
 
5/11 - Taiwanese-American 
beneficiaries learned more about 
Cal MediConnect during a 
presentation at a Senior Scam 
Prevention event, which was 
hosted by the Taiwanese American 
Foundation and the district office 
of U.S. Congressman Scott Peters. 
The presentation focused on Cal 
MediConnect's benefits, beneficiary protections, how to enroll, as 
well as all the available health plan options in San Diego County. 

 

 

  

Santa Clara County 
 

5/18 - State outreach staff hosted an 
informational table during an event for 
volunteer caregivers at Live Oak Adult 
Day Services.  Outreach staff provided 
materials and helpful resources on topics 
such as the CCI's components, benefits, 
protections, and health plans available in 
Santa Clara County. 

 

 

 
 

  

Other Recent Outreach Events 
 
 

  

 
 
 
 



Los Angeles County 

• 5/5 - Presentation to social work students at Cal State University 
of Los Angeles 

• 5/6 -  Informational table for advocates at CES Navigation for 
Advocates at Homeless Health Care Los Angeles 

• 5/6 - Presentation to CES Navigators at Homeless Health Care 
Los Angeles 

• 5/9 - Presentation to Homeless Navigators at Lamp Community 
for the Downtown Housing Navigators Meeting 

• 5/19 - Presentation for the National Association of Social 
Workers at UCLA Luskin School 

• 5/21 - Informational table for English and Spanish-speaking 
beneficiaries and caregivers at the Healthy Living and Resource 
Fair in Whittier 

• 5/26 - Informational table for English and Spanish-speaking 
beneficiaries and caregivers at the Senior Resource Fair at 
Whittier Senior Center 

Orange County 

• 5/5 - Presentation for Korean-speaking seniors at the Korean 
Community Service Center 

• 5/11 - Presentation for the executive board of Community 
Health Initiative of Orange County 

Riverside and San Bernardino Counties 

• 5/6 - Presentation to providers at Anthem Blue Cross in 
Riverside 



• 5/12 - Informational table for beneficiaries and caregivers 
at San Bernardino County Parent Resource Fair: "Helping You 
Help Your Family" 

• 5/17 - Presentation for San Bernardino Behavioral 
Health Native American Awareness Subcommittee 

San Diego County 

• 5/5 - Presentation for members of the San Diego Council on 
Aging 

• 5/5 - Presentation at ElderHelp for case workers, social workers, 
and gerontologists 

• 5/6 - Presentation for staff at San Diego County End of Life Care 

• 5/11 - Presentation for members of the East County Service 
Providers group 

• 5/18 - Presentation for members of East County Action Network 
of Older Adults 

• 5/24 - Presentation for provider and advocacy groups, 
caregivers, and county HHSA staff at the monthly meeting of the 
South County Action Network 

• 5/26 - Presentation for HICAP and 211 during the Life 
Transition / Aging Conference 

• 5/26 - Presentation staff at Top Care Home Health 

Santa Clara County 

• 5/4 - Informational table for beneficiaries at Santa Clara 
Senior Day at Santa Clara Library 



• 5/4 - Informational table for beneficiaries at the Santa Clara 
Senior Center 

• 5/9 - Informational table for beneficiaries at Bella Terra 
Senior Housing 

• 5/10 - Presentation for Chinese physicians at Santa Clara 
Valley Medical Center 

• 5/11 - Presentation for nurses at Santa Clara Valley Medical 
Center 

• 5/11 - Presentation for city commissioners, community 
organizations, and Stakeholders; hosted by Supervisor 
Bob Wieckowski's office 

• 5/17 - Informational table for homeless beneficiaries 
during Grace Baptist Church's homeless nutrition services 
program 

• 5/19 - Informational table for beneficiaries and caregivers at 
the Wake Up to Aging: Caregiving and the Sandwich 
Generation Conference 

• 5/19 - Webinar for physicians, providers and staff 

• 5/20 - Informational table for beneficiaries and caregivers at 
the 8th Annual Senior Health Fair 

• 5/30 - Informational table for beneficiaries and caregivers at 
the 97th annual Memorial Day program, Oak Hill Memorial 
Park 

 
 

  

Future CCI Events 
 
 

  

Click the calendar below to access a list of future outreach events. 

http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45FdZZv-eK7ms3gPWhiwAr3cu4hLnxLkwA-3KcQY_TMA98XBcgPlrA2BqpeM8BTgUXZLHMliKUtey7pVtZ6KbbPhUy2HM0ZJIuz5idCbuQIq-kdYO8Y9rI-GRnKXoHZQ6nxLXBUfYrDaOGGVMuJkLpL83Hw33CNC3tBFSumED-li29ZrFRxo4PtHPA_Vitckt-uh0W1PzpVmpRaVtmcmjVMzZCtbbfnAXHeDsVu1C6ELdJZX4jpAEZn6DQMnekcBB-lxBzg7osEoiIpjslrU5rht_Cap1av04FmIBsaNDG-jADWpw8iX0ckq8LuYN-0XjXbBd2Ut8l4QL&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==


 

 

 

  

Provider Webinars 

 

http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45G1pPHnZn44syaVlKEro1YtkkxKVI80ZtR9E7_8JoXWiS3qXY0i7Cb89H-jUT8d0-cd52W_3polf57V4tYmlgzyFOTeF9Up_apIin_bSq6q_nCRvo-UTp8Rz_VHpKr50WvJSKXac82mImiH8KlyVvYI=&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==


Please join us for free, informative 
webinars about the CCI designed 
for providers. These recurring 
webinars will cover an overview of 
the program, continuity of care 
details, care coordination, and the 
benefits of joining each of the 
plans. 
 
Click the links below to register 
for upcoming webinars: 

• July Webinar for Los Angeles County Providers 
• July Webinar for Riverside and San Bernardino County 

Providers 
• July Webinar for San Diego County Providers 
• July Webinar for Santa Clara County Providers 

If you would like a free presentation or training about the CCI for 
you, your staff, or anyone else interested in learning about the 
program, click here to fill out a request form. 

 

 

Resources & Links 
 

Commonly Used Abbreviations 
 
CBAS - Community-Based Adult 
Services 
 
IHSS - In-Home Supportive Services 
 
LTSS - Long-Term Services and 
Supports 

MLTSS - Managed Long-Term Services and 
Supports 
 
MSSP - Multipurpose Senior Services Program 
 
PACE - Program of All-inclusive Care for the 
Elderly 

 

 
 

  

Info for Beneficiaries and Caregivers 

http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4T9QTK2Vf2TmLAEWut3J_WOCkEQTp0gOYsPZFhhCMlflv9KAggKpvwoHBleXWjwgcbouOlpFi098UTIkZUep7_zKsmirMb08pNlSmOcWEmyTJmExf2VPTuFp_PngA7jKqYX8Re4EhwPzhLHITMAqA1Tg==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TQCfAWK-Yz0esKEBPjcl1YnBikeqAKXUI9qp8IgSWMDMYoXrJlWroOihvJqVqLqhxqCYVq7KJQqttmtSoOh-IE35ALobHBTUlrZlN0vQIRUZUNg2M34iv949-10tpb8QbzNhP1lrxx9I9j8GzrMPiFHruyVLD9EZB&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4TQCfAWK-Yz0esKEBPjcl1YnBikeqAKXUI9qp8IgSWMDMYoXrJlWroOihvJqVqLqhxqCYVq7KJQqttmtSoOh-IE35ALobHBTUlrZlN0vQIRUZUNg2M34iv949-10tpb8QbzNhP1lrxx9I9j8GzrMPiFHruyVLD9EZB&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45NYBzbSDhb4Tud2-Dtn9FDcq0jj72WYp3gXUhpqweKUcxUphaVTHUawQOp8zZqJHep0ZxKR0e_YjqhO-wicPAVR0Crcg6CSSkItmWoCCkT47mZyoriYJ0Ql9c7Sz-rL4pn8d2E00X_n5tgv8xiQHcrSisl4kcRT8wcIaez9qZh1P&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45FdZZv-eK7ms72-pXtAIX-t8lojpxW3t8gwyN33whV_ckCmTLhOZrQx8nHRMu44Wb479ji1RG09exc0jljstHl3v94dZFp6nbk9WVi2-B2kn-yE8jzw37RNdViaww_t8mL1BpvPuRFX8q0NUOVIp6iad2RFY5aHG7Q==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45FdZZv-eK7msoC0BQ6JrJiymt26ajR-zwNUSDufuY4818NZCfwh03pchskfhBSQogXGCWvlV_Ns9mGA54Pued8-xbMbxDK62Th1FewLXMFbN6RWYa4oSbzMuDN04VIJQD-s7q042PXOgxECuTC_YPQ3U7N4V0_gwa4M8G9UD4kZR0SeIBuWXOe5w5f3UuZfwKjvYJG-vvTFBVgZJfi0iaonO4bHy-apU-pk_PdKoi1s50b6x6oG8a-SrMeZTntbpCOcntz_grIIjdBRSefIj7TwOyJ3TvJlE104XKUO7wJpXHSK3T-tdalKdm5Vo1dbNkFQP8wCiu61z8Mo7EP1dtkjTgnhlaNoR9VUVd8fVepX1Cxuv1OSLjX7HSTta0Zv-Ml7_njsLCVdEEWA1M1gJBxf3QDw6HajsllYbm7tv5FEB_qfPBSRX6nKaov9adX6ZwQGSjc7w3jieEPhbO9irbymZKUy1cmpq9VhYkKUy_4Y9a20hw7csDeeKtjj6yvGlwAYAdnVxxlbm&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45InPZCh9lf-6UX3DhCgiqVeNDJFHWQt0VheTab5qgJW0Kh_s8t-RTG6etGK3Jc_k5SdBeVGoWailPYptmdbjp6-YY390HIbmvJtqR13EFF0n2W9RTy8wjKNtI3fRafzZqyS2DGPnqGpxnJszfLx46HdNYe2MDkQoYw==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45InPZCh9lf-6UX3DhCgiqVeNDJFHWQt0VheTab5qgJW0Kh_s8t-RTG6etGK3Jc_k5SdBeVGoWailPYptmdbjp6-YY390HIbmvJtqR13EFF0n2W9RTy8wjKNtI3fRafzZqyS2DGPnqGpxnJszfLx46HdNYe2MDkQoYw==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
http://r20.rs6.net/tn.jsp?f=001tI5Wx8pWJWRo7D0HeNqbXEZqGGFzpOFA3oxy1hBDPps7-J6ISkn45InPZCh9lf-6zKDbMxRqKIQ3xSR54gJ69idfDqr9U_8mo_euZL7jfWned6xoc8ieywVxFTXwJZv2obJbCn5l5KzkkVmHP6KwNsnMa2ySa-cHMo28EUHn0-z6yXp2vqYuqfqQ7DR0FfBGWYpjbqfCaDtsvHxKipHy9g==&c=-JWF0gg2k--Awu4AJhZ5Zy79vq70BsLfN_3gjnmPDjc4JraXvKl8Gw==&ch=uBpX_kuB6xrlvnMSxuk1rK8rGPsn-wQLbMchQU8mEwhmdoDuuMDRpw==
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If you are a senior, person with disabilities, or caregiver, 
click the link on the right to access videos about the CCI that 
explain the program more thoroughly. 

 Educational 
 Videos 

 

 
 

  

 

Info for Physicians 
If you are a provider, click the button on the right to access 
the Physician Toolkit, a series of fact sheets that describe the 
CCI in detail as it pertains to providers. 

 Physician  
Toolkit 

 

 
 

  

 

Info for Case Managers 
The Cal MediConnect Hospital Case Manager Toolkit gives 
guidance, answers common questions, and provides 
important information about Cal MediConnect to hospital 
case managers and discharge planners.  

 Case 
Manager 
Toolkit 

 

 
 

  

 

Contact 
Contact information for health plans, Health Care Options, 
and the Health Insurance Counseling and Advocacy Program 
(HICAP). 

 Contact 
Information 

 

 
 

  

Did we miss something?  
If you or your agency are doing CCI outreach and want it featured in the 

next update, please email info@calduals.org to have it included. 
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