California’s Coordinated Care Initiative Monthly Update.
June 2019.

This update includes important program updates and recent outreach events for the Coordinated Care Initiative, or CCI, in all seven participating CCI counties.

Announcements and Updates.

Cal MediConnect Provider Manuals Posted to CalDuals.org.
As part of the 2019 Cal MediConnect Stakeholder Survey, the Department of Health Care Services was asked to share CMC provider manuals publicly. The manuals that are currently available have been posted on CalDuals.org under the Provider Contact Information tab on each Coordinated Care Initiative county page.
June 2019 CCI Stakeholder Webinar Materials and Recording.
DHCS hosted its quarterly Coordinated Care Initiative (CCI) stakeholder webinar on June 13, 2019. The recording, transcript, and materials from the webinar are posted on the CalDuals Audio Recordings page.
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Enrollment and Performance Data.

Review the monthly Cal MediConnect enrollment data and quarterly performance dashboards here.

CCI Outreach.

Los Angeles County.
May 4: A state outreach specialist hosted a resource table at the Asian Cultural Festival in Mira Mesa. 

Orange County.
May 8: Medical professionals in Orange County took part in a OneCare Connect provider town hall meeting at Alzheimer’s Orange County in Irvine. A panel of experts spoke about their experiences with OneCare Connect with the providers, medical directors, social workers, hospital administrators, and representatives of the participating agencies who attended.
May 10: State outreach specialists staffed a resource table during a OneCare Connect member reception at Anaheim Activity Center in Anaheim.


San Diego County.
May 11: An outreach specialist answered CCI questions during the Taiwanese Heritage & Food Fair at the San Diego Taiwanese Cultural Association in San Diego. 
May 17: An outreach coordinator connected with seniors about Cal MediConnect during the East County Senior Service Providers health fair in La Mesa. 

Other Recent Outreach Events.

Los Angeles County.
May 2: Resource table during LANI’s Community Forum and Healthy Communities Health Fair in Los Angeles.
May 3: Resource table during USC’s Community Health Fair in Los Angeles.
May 4: Resource table during the Women's Health Expo in Long Beach.
May 4: Resource table during a Community Health Fair in Los Angeles.
May 7: Resource table during the Health Consortium of San Gabriel Valley’s Health Integration Summit in Irwindale.
May 9: Outreach to stakeholders during the San Gabriel Valley Rises event at the Masonic Center for Youth and Families in Covina.
May 11: Presentation to seniors and caregivers during the 8th annual Golden Future 50+ Expo in Pasadena.
May 14: Presentation to seniors and caregivers at the East San Gabriel Valley Healthy Neighborhoods meeting in Covina.
May 15: Presentation to health professionals and outreach staff of the Elder Mulitcultural Access and Support Services Center in Los Angeles.
May 17: Resource table at the Asian and Pacific Islander Government Jobs Fair in Los Angeles.
May 17: Presentation to caregivers in Torrance.

Orange County.
May 6: Presentation to caregivers in Garden Grove.

San Diego.
[bookmark: _Hlk11251256]May 29: Resource table during the National Senior Health and Fitness Day in Vista.

Santa Clara County.
May 1: Resource table at Self-Help for the Elderly’s Senior Nutrition Meal Distribution site in San Jose.
May 6: Resource table during the Senior Safari Walkabout in San Jose.
May 16: Presentation to seniors and caregivers at a Homelessness Forum sponsored by the Winter Faith Collaborative in San Jose.
May 20: Resource table at Campbell Community Center in Campbell.
May 22: Resource table at Santa Clara Food Pantry in San Jose.
May 28: Resource table during a Senior Services meeting in San Jose.
May 29: Resource table at Santa Clara County Food Pantry in San Jose.
May 30: Webinar for the ICPC Committee for Senior Care in San Jose.
May 31: Resource table at Central Park Library in San Jose.

Future CCI Outreach.

To view the calendar of upcoming outreach events, please click here.
CCI Presentations and Trainings
If you would like a free presentation or training about the CCI for you, your staff, or anyone else interested in learning about the program, click here to fill out a request form.
Information and Links.
[bookmark: _Hlk461180518]If you want more information about the CCI, click here to access the Beneficiary Toolkit.
If you are a provider, click here to access the Physician Toolkit. The toolkit is a series of fact sheets that describe the CCI in detail as it pertains to providers.
The Cal MediConnect Hospital Case Manager Toolkit provides guidance, answers to common questions, and important information about Cal MediConnect for hospital case managers and discharge planners.
Information is available in the Social Worker Resource Guide Information is available in the Cal MediConnect Social Worker Resource Guide for social workers and county case managers to learn about the basics of Cal MediConnect health plans, obtain help in identifying their client’s options, and receive guidance in coordinating their client’s care.
To request copies of the Beneficiary Toolkit or Physician Toolkit be mailed to you, email info@calduals.org.
Click here for contact information for health plans, Health Care Options, and the Health Insurance Counseling and Advocacy Program.
If you or your agency are conducting CCI outreach and would like your event featured in the next update or on the calendar, please email your request to info@calduals.org.
