
Important Information about Your 
Medicare Advantage Plan and Cal MediConnect

You are getting this letter because you qualify for the Cal MediConnect program and you are in a 
Medicare Advantage Plan today. We want to let you know how your current Medicare and Medi-Cal 
will change.

•	 You will still receive your Medicare and Medi-Cal benefits.
•	 There will be no gap in your coverage.
•	 You will have new choices for your Medicare and Medi-Cal coverage.

With this letter, and other mailings that you will receive about Cal MediConnect, you will have 
choices on how you will get your health care. Please read the information you receive carefully. 
Call us at the numbers below if you have questions and we can help.

What if I do nothing?

If you do nothing, you will be enrolled in a Cal MediConnect plan that is offered by the same 
company that is your current Medicare plan.

What are my other choices?

You have two other choices for how to receive your Medicare and Medi-Cal benefits.

Option A: Enroll in a Cal MediConnect Plan. The new plan will provide your Medicare and Medi-Cal 
benefits.  You will automatically enroll in a Cal MediConnect plan offered by the same company 
as your current Medicare plan or you can pick a different Cal MediConnect plan. You should check 
with the plan or the California Health Insurance Counseling and Advocacy Program to see if your 
providers will still be in the plan network, or if you will need to change providers.

Option B: Enroll in a Medi-Cal plan. If you make this choice, you will receive your Medicare 
benefits through  regular Medicare and not through a health plan.

•	 You will get your Medicare benefits through regular Medicare and not through a health plan. You 
should also enroll in a Medicare prescription drug plan; if you don’t, Medicare will enroll you in one.

•	 You will receive Medi-Cal benefits from a separate Medi-Cal plan. This includes In-Home 
Supportive Services (IHSS), Multipurpose Senior Services Program (MSSP), Community- Based 
Adult Services (CBAS), and nursing facility care, if you qualify for these services.

In the other letter you received with this insert, this Option B is labeled: “Keep my Medicare the way 
it is now  AND enroll a Medi-Cal plan.” Because you are in a Medicare Advantage plan, you cannot 
keep your  Medicare the way it is now if you choose Option B.

A letter with more information about Cal MediConnect and your choices is included with 
this insert.

(over)

Please read
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How can I get more information?

If you want to: Contact:

Talk to a health insurance counselor for free 
about these changes and your choices

California Health Insurance Counseling & Advocacy 
Program (HICAP) at 1-800-434-0222 or TTY 711

Choose a different Cal MediConnect Plan

Keep your Medicare separate and pick a 
Medi-Cal plan

Get this letter in another language, large 
print, audio or Braille

Health Care Options Customer Service 
Monday–Friday, 8:00 a.m.–5:00 p.m. at  
1-844-580-7272, or TTY: 1-800-430-7077

Only if you choose Option B, can you: 
Choose a different Medicare plan 
Choose a Medicare prescription drug plan  

1-800-MEDICARE (1-800-633-4227)


