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Program 
Updates
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Broker 
Enrollment Pilot
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o Eligible Plans
o Must seek approval to participate by June 30
o Priority for plans not offering Medicare Advantage plans in 

the county

o Process & Beneficiary Protections
o Enrollment requests will go through the plan and HCO, using 

streamlined enrollment process with outbound calls
o COHS plans will process broker enrollment requests

o Broker payments from plan funds – no additional dollars
o Will allow beneficiaries to choose a CMC plan that is not 

their existing Medi-Cal plan
o Working with CMS to strengthen oversight

o Effective for plan year 2019 



SEP Enrollment 
Waiver Update
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o Based on stakeholder feedback, DHCS will seek a 
waiver to maintain continuous (monthly) 
enrollment in CCI counties



Performance 
Dashboard

The Performance Dashboard includes:

◦ Dashboard summary
◦ Enrollment and demographic data
◦ Quality withhold measures
◦ Performance measures on care coordination
◦ Performance measures on behavioral health
◦ Performance measures on LTSS
◦ Measures on appeals and grievances

The performance 
dashboards will be 
updated each quarter 
and can be found on 
calduals.org. 
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Enrollment & 
Demographics
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Care 
Coordination
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Care Coordination
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Behavioral Health
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LTSS
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Q & A
If you have a question, 
please click on the “raise 
hand” icon.
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Resources and Contact Information
For more information on the CCI – including enrollment, quality data, and 
toolkits – visit www.calduals.org.

You can send any questions or comments to info@CalDuals.org. 

As a reminder, the Stakeholder updates take place quarterly. The next one will 
be this fall and details will be posted on CalDuals.org when confirmed. 

http://www.calduals.org/
mailto:info@CalDuals.org
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