
 

   

 

 
    

     
 

       

  

 
    

        

 
 
 

 
      

 
 

  

      
   

 
 

   
 

   
 

       

 

  
 

   
  

 
 

 
 

 

   
  

 
 
 

State  of California  

Department of Health Care Services  

San Bernardino  County  

Cal MediConnect Health Plans 
Use the information here to contact the Cal MediConnect health plans in your county. 

Plan Name Phone Number TTY Provider Directory 

IEHP DualChoice 1-877-273-IEHP
(4347) 

1-800-718-4347 IEHP Provider Directory 

Molina Dual Options 1-855-665-4627 711 Molina Provider Directory 

Other  Resources:  

Health Insurance Counseling & Advocacy Program 
1-909-256-8369

San Bernardino County Specific Materials 

Cal MediConnect Dental Benefits created by Justice in Aging via support from the California 
HealthCare Foundation and The SCAN Foundation. (June 2015) 

Provider Contact Information 

Are you a Cal MediConnect Medical Provider? Use the contact numbers below. 

Plan Name Phone Number Website Provider Manual 

Inland Empire 
Health Plan 

Provider Services 

1-909-890-2054 Provider 
Website 

IEHP Website with 
Provider Manual 

Molina Healthcare 
Provider Services 

1-888-562-5442,
option 1 

Provider 
Website 

Molina Website with 
Provider Manual 
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https://ww3.iehp.org/en/members/iehp-dualchoice-cal-mediconnect-plan
https://www.iehp.org/en/members/iehp-dualchoice-cal-mediconnect-plan
http://www.molinahealthcare.com/members/ca/en-US/hp/duals
https://www.molinahealthcare.com/members/ca/en-us/Pages/home
http://justiceinaging.org/wp-content/uploads/2015/06/CCI-Dental-Benefits-non-LA-counties-FINAL.pdf
https://ww3.iehp.org/en/providers/
https://ww3.iehp.org/en/providers/
https://www.iehp.org/en/providers/provider-manuals?target=2022manuals
https://www.iehp.org/en/providers/provider-manuals?target=2022manuals
http://www.molinahealthcare.com/providers/ca/medicaid/pages/home.aspx
http://www.molinahealthcare.com/providers/ca/medicaid/pages/home.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/provd.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/provd.aspx
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Medi-Cal Managed Long-Term Services and Supports (MLTSS) 
Use the information here to contact the MLTSS health plan in your county. 

Plan Name Phone Number TTY 

IEHP 1 800-440-4347 1-800-718-4347 

Molina 1-888-665-4621 1-800-479-3310 

Health Net 1-800-327-0502 1-800-431-0964 

Kaiser Permanente 1-800-464-4000 1-800-777-1370 

Program of All-Inclusive Care for the Elderly 
Use the information here to contact the PACE plans in your county. 

Plan Name Phone Number Online 

InnovAge PACE 1-877-653-0015 InnovAge PACE website 
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http://www.myinnovage.org/
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