
 

   

 

 
 

    
        

 

       

    
  

     
 

 
 

   
  

 

   
 

     
 

       
 

 
 
 

 
      

 
 

   

       
    

 
 
 
 
 
 
 

State  of California  

Department of Health Care Services  

San Diego County 

Cal MediConnect Health Plans 
Use the information here to contact the Cal MediConnect health plans in your county. 

Plan Name Phone Number TTY Provider Directory 

Blue Shield Promise Cal 
MediConnect Plan 

1-855-905-3825 711 Blue Shield Provider 
Directory 

CommuniCare 
Advantage 

1-888-244-4430 1-855-266-4584 CommuniCare 
Advantage Provider 

Directory 

Health Net Cal 
MediConnect 

1-888-788-5805 711 Health Net Provider 
Directory 

Molina Dual Options 1-855-665-4627 711 Molina Provider 
Directory 

Other  Resources: 

Health Insurance Counseling & Advocacy Program 
1-858-565-8772

San Diego County Specific Materials 

Cal MediConnect Dental Benefits created by Justice in Aging via support from the California 
HealthCare Foundation and The SCAN Foundation. (June 2015) 
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https://www.blueshieldca.com/promise/calmediconnect/index.asp
https://www.blueshieldca.com/promise/calmediconnect/index.asp
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/fad
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/cmc-members/fad
https://www.chgsd.com/chg-plans/cmc
https://www.chgsd.com/chg-plans/cmc
https://www.chgsd.com/chg-plans/cmc
https://www.chgsd.com/chg-plans/cmc
https://www.chgsd.com/chg-plans/cmc
https://www.healthnet.com/portal/shopping/content/iwc/shopping/medicare/duals/duals_introduction.action
https://www.healthnet.com/portal/shopping/content/iwc/shopping/medicare/duals/duals_introduction.action
https://www.healthnet.com/portal/member/providerSearch.action
https://www.healthnet.com/portal/member/providerSearch.action
https://www.molinahealthcare.com/members/ca/en-us/hp/duals/duals.aspx
https://providersearch.molinahealthcare.com/?redirectfrom=molinastaticweb&state=ca&coverage=duals
https://providersearch.molinahealthcare.com/?redirectfrom=molinastaticweb&state=ca&coverage=duals
http://justiceinaging.org/wp-content/uploads/2015/06/CCI-Dental-Benefits-non-LA-counties-FINAL.pdf
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Provider Contact Information 

Are you a Cal MediConnect Medical Provider? Use the contact numbers below. 

Plan Name Phone Number Website Provider Manual 

Blue Shield of California 
Promise Health Plan 

Provider Services 

1-855-905-3825 Blue Shield 
Provider Website 

Blue Shield 
Provider Manual 

Community Health Group 
Provider Services 

1-619-422-0422 Community Health 
Group Provider 

Website 

Community 
Health Group 

Provider Access 

Health Net Provider 
Services 

1-855-464-3572 Health Net Site for 
Participating Providers 

Health Net Site for 
Providers Not 

Currently Participating 

Health Net 
Provider Portal 

Molina Provider Services 1-888-562-5442, 
option 1 

Molina Provider 
Website 

Molina Website 
with Provider 

Manual 

Medi-Cal Managed Long-Term Services and Supports (MLTSS) 
Use the information here to contact the MLTSS health plan in your county. 

Plan Name Phone Number TTY 

Aetna 1-855-772-9076, 
Option 1 

711 

Blue Shield of California 
Promise Health Plan 

1-800-605-2556 1-855-266-4584 

Community Health Group 1-800-224-7766 1-800-735-2929 

Health Net 1-800-327-0502, 
Option 1 

1-800-431-0964 

Kaiser Permanente 1-800-464-4000 711 

Molina Healthcare 1-888-665-4621, 
Option 1 

711 

UnitedHealthcare 1-866-270-5785 711 
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https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/providers
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.blueshieldca.com/bsca/bsc/wcm/connect/sites/sites_content_en/bsp/providers/policies-guidelines-standards-forms/provider-manuals
https://www.chgsd.com/providers/services
https://www.chgsd.com/providers/services
https://www.chgsd.com/providers/services
https://www.chgsd.com/providers/access
https://www.chgsd.com/providers/access
https://www.chgsd.com/providers/access
https://www.healthnet.com/hnsecurity/provider/smpwdsvc.sdo?TYPE=33554433&REALMOID=06-0007eebe-0185-1020-aa29-80c651110000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=Nmy7RzTOpQoON4OjDnBTZHzOymWfNnnE4jcIxWX6NXlBaQWJmluyquZc6Y9gFDDx&TARGET=-SM-http%3a%2f%2fbeta.healthnet.com%2fportal%2fprovider%2fprotected%2fcontent%2fiwc%2fprovider%2fprotected%2fHN_news_resources%2fcontent%2fdual_eligibles.action
https://www.healthnet.com/hnsecurity/provider/smpwdsvc.sdo?TYPE=33554433&REALMOID=06-0007eebe-0185-1020-aa29-80c651110000&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=Nmy7RzTOpQoON4OjDnBTZHzOymWfNnnE4jcIxWX6NXlBaQWJmluyquZc6Y9gFDDx&TARGET=-SM-http%3a%2f%2fbeta.healthnet.com%2fportal%2fprovider%2fprotected%2fcontent%2fiwc%2fprovider%2fprotected%2fHN_news_resources%2fcontent%2fdual_eligibles.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/portal/provider/content/iwc/provider/unprotected/HN_news_resources/content/dual_eligibles_non_par.action
https://www.healthnet.com/content/healthnet/en_us/providers.html
https://www.healthnet.com/content/healthnet/en_us/providers.html
https://www.molinahealthcare.com/providers/ca/medicaid/home.aspx
https://www.molinahealthcare.com/providers/ca/medicaid/home.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/pages/provd.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/pages/provd.aspx
https://www.molinahealthcare.com/providers/ca/duals/manual/pages/provd.aspx
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Program of All-Inclusive Care for the Elderly 
Use the information here to contact the PACE plans in your county. 

Plan Name Phone Number Online 

Gary & Mary West PACE 1-760-280-2234 West PACE website 

San Diego PACE 1-619-662-4100 San Diego PACE website 

St Paul’s PACE 1-619-271-7100 St. Paul’s PACE website 
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http://www.westpace.org/
http://www.syhc.org/sdpace
http://www.stpaulspace.org/
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